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Perhaps this year more than most in living
memory, it has been a relief to write off 2020, turn
over a new leaf, and start again. Every person, if
they had a chance, could write their own story of
2020, and those stories would include themes of
grief, worry, frustration, disappointment and loss,
but also of many positive things, like personal
growth, growth in one’s own feeling about what life
in this world is all about, and a new resolve to live
out one’s personal spirituality with integrity and
even class, even in trying circumstances. Life
goes on, and some people even had the best year
of their life. Who would have thought?

Personally | take the view that life is too short to
write off any year. It's how we deal with our hard
times and challenges that make a year truly good,
or not.

| think having a Christian world-view helps too.
We say that “God so loved the world that he gave
his only Son” (John 3:16). In other words, God
engaged with the world. He did not ignore or walk
away, or turn his back. He believed in the world
even as it was crucifying him. His belief in people
is off the scale compared with what we can
conjure up, even a belief in ourselves.

So, in Christs name, we dare to step out,
engage with the world again, and hope again. We
may do things differently. Some defensiveness
may be required. We already know that God
loves the people we love immensely, and that's a
great starting point. Hoping is worth it.

Bring on 21!

God bless,
Chaplain lan
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| Respite
T Oeni ) l:; Coral Baverstock
Iong ghjanovic Darrell Norley
vy Parr P
Colin Henschke Permanent
Ralph Zanker Myrtle Hage
Raelene Graetz Jean Hueppauff
Jeff Garnaut a?
Ferne Fyfe

-
Janet Thompson i
Gill King DEATHS
Marjorie Wilkinson Our deepest sympathy
Selina Schill to the families of

elina Schiller

Lorraine Russack 4
Betty Braunack w
Janice Fechner * Leona Bruecher  28th Nov
Lorraine Price
Glen Noack Joan Young 29th Nov
Jean Kuhn 1

Myra Annells  30th Nov

)
May they rest in peace ... ¢ w‘

Clem Jaensch
Barbara Keil Mercier
Zazilia May

Valerie Kraft

TLH SHOPPING BUS

Please remember to book - ﬂ
They will only be travelling to L) >
Tanunda until further notice ....

The DEADLINE for all: Thank you

News / Information / Stories - February 2021 edition is
Monday 25th January 2021

Email: rachel.strudwick@tlhome.com.au

Wednesday  06th January Tanunda
Wednesday 13th January Tanunda
Wednesday 20th January Tanunda

TIT TAT TEAM consists of many who put in the hard yards to make this Wednesd ay 27th Janu ary Tanun da
amazing edition happen.
Lee Martin & Rachel Strudwick - TLH

Geoff Munzberg - TRL

The Bus will pick you up from your home - ONLY
And all who help deliver the Tit Tat throughout the Home , IRL & beyond. if you have booked

TIT TAT 2 January 2021
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Mr Lee Martin

At the writing of this letter I'm wondering what the world will look like after this festive season finishes. The year
2021 has the potential of being a very different year for many reasons. Before | go into detail of trying to
describe the future | would like to acknowledge and thank everyone for your patience, perseverance and lastly
the resilience shown to changes that have occurred throughout the year 2020. I'm sure we are all glad we live

in the best community, in the best state and in the best / safest country in the world.

2021 will have three (3) major projects happening to see us become renown for our responsiveness to the
needs of residents and staff to into the future. | do hope you will all join in and assist making the results

positive:

1. The outcomes of the Royal Commission in to Aged Care of 2020 — until the final report is released and
accepted by the federal government we will not know what the changes will be but there will be more change
to ensure residents are protected and well looked after. Please keep an eye out for any information being
passed on through letters or emails. Take care not to take any media as the “truth” — the media are very good

at embellishing things to only sell their papers.

2. During 2021 Tanunda Lutheran Home will undergo a major accreditation survey. This survey that occurs
every three (3) years will cover all eight (8) standards. Our self — assessment will need to be completed and
provided to the department and then a survey will occur any time after April 2021. We will not be given any
prior notice of when the regulators will visit so we need to ensure everyone is doing the right things all the time.
Staff will be prepared via training that will occur in the first part of the year. We ask residents and families to

support us through this process.

3. Tanunda Lutheran Home is about to enter the technology space. Through a federal grant we have been
allocated funds to install a number of “robots” to assist staff do the transporting of all types of trollies. At the
moment staff are walking on an average a total of 90,000 kilometres a year pushing and delivering various
trollies. By using the “robots” staff will be able to be used to increase resident care or increase services to
them. The “robot “ project will take most of the year to install but it will be an exciting time when they are finally
transitioning through the Home. The “robots” do not run into people and stay away from walls and doors — they
can even go up lifts, hills and say a few nice words. Tanunda Lutheran Home will be the first aged care facility
in the state to use this type of technology. It is going to be a pleasure to be a showcase Home for others to
come and see how we are meeting the challenges in aged care. The “robots’ are not being deployed to replace

staff — they will reduce WorkCover issues, enhance resident care and improve services.

In closing, on behalf of the Board, Executive and staff we do thank everyone for making the 2020 successful in
many ways. We have survived the year of COVID-19 by working together and supporting each other. As an
organisation we have met or superseded all targets set by the aged care industry. We are in a good position to
face 2021.

TIT TAT 3 January 2021




o Tanunda
% ] Lutheran Home Inc. 27 Bridge Street

Tanunda 5/ 5352

Phone - Reception
08 B563 7777

Fax - Admin

22nd December 2020 08 8563 7799

Fax - Nur-:ing
(08 8563 7790

Email

COVID-19 Upd ate info@tlhome.com.au

www.tthome com.au

Dear Residents, Family Members, Representatives, Volunteers and Employees,

| write to you all today to communicate the TLH adaptions to the current restrictions with
consideration to the Emergency Management (Residential Aged Care Facilities No 20)
(COVID-19) Direction 2020.

As of 0900 hours tomorrow morning (23rd December 2020);

. There is no limit to the number of visitors that Residents can receive.

. Visits within TLH need to occur in the Residents room and not in any communal area
such as dining rooms and the Courtyard Café and practice 1.5 social distance, where
possible.

. To ensure compliance with social distancing requirements all visits need to be
pre-booked (please contact our administration team directly on 08 8563 7730 during the
hours of 10:30am to 3:30pm Monday to Friday. Please ensure if you are requesting to
visit on a weekend, appointments must be made during the above-mentioned times.

. Masks are no longer required but can be worn as an individual preference.

. Personal Carers must continue to provide full disclosure regarding additional
employment and may not work at TLH if they have worked at another aged care facility
within 14 days.

. The influenza 2020 vaccination and COVID-19 screening process for all people
entering TLH continues, with additional requirements such as any prohibited and high
community transmission zones

. We welcome the return of all ILU Residents and Volunteers

Please find additional information and resources through the following links;
https://www.covid-19.sa.gov.au/documents/emergency-directions-covid-19/Emergency-
Management-Residential-Aged-Care-Facilities-No-20-.pdf

https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/
conditions/infectious+diseases/covid-19/
response+and+restrictionsaged+care+facility+visitation+in+south+australia+-+covid-19

We thank you all for your support and dedication in keeping our Residents safe and wish you
all a very happy and safe Christmas.

Kind regards,
Lee Martin

CEO /DOC
Tanunda Lutheran Home Inc

TIT TAT 4 January 2021




Anstralian Government
Aged Care Quality and Safety Commission

Do you have

a concern?

You can do something about it.
If you have a concern or feedback

Engage
Empower
Safequard

about the aged care you or someone
else is receiving, you can talk to us.

1800951 822
agedcarequality.gov.au

Wi encourage you to raise concerns with your sarvice
provider first. Your local contact within this service is:

Kim Hahn - People, Cutture & Customer Service Manager
08 8563 7752 or  kim.hahn@tlhomea.com.au

Cherie Chayne - Chief Financa Officar
08 8563 7768 or  cheriecheyneatihome.com.au

Lee Martin - Chief Executive Officar
08 8563 77313 or  leemartin@tlhome.com.au

If you can't resolveyourconcem with your service provider,

you can contact the Aged Care Guality and Safiety Commission

«Anyone can kedge a concam

«|tis frea

« You can be anonymous orconfidential

« You can also give us feed back about the care you or
somEeQne else is receiving to help us when we check
asarvice against quality standards

«Calluson 1800951822 orvisit agedcarequality.gov.au
for more information

TIT TAT
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agedcarequality.govau

Aged Care Quallty and Safety Commission

GPOBox 9819, In Your Capital Oty
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Tanunda

Tanunda Lutheran Home supports your right to share
compliments, suggestions, concerns or make a complaint.

¢« We welcome feedback and complaints as part of our commitment to
provide a high-quality service.

¢+  Tell us what we're doing well. We appreciate hearing from you. @‘;

Tarvuncha

. If you have a concern, we also want to hear from you.

+  We understand the importance of resolving matters promptly within  Ghare Your Experience
our service and aim to provide a welcoming environment for you to
raise a concern or a complaint.

. We value open and timely communication. It benefits our ongoing
relationship with you. We will work with you to address concerns and
resolve issues.

— -
Mo L

You can also contact The Aged Care Quality & Safety Commissioner on 1800 951 822 or
National Aged care Advocacy line on 1800 700 600. If you are deaf or have a hearing or
speech impairment: call 1800 555 677 (National Relay Service) and ask for 1800 951 822.

If you need an interpreter: call 131450 (Translation and interpreting service) and ask for
1800 951 822 if you don’t want to raise your concern with management.

For any Feedback — Comment / Complaint or Compliment complete the Share your
Experience form located all around the facility, or alternatively direct your feedback to one of
the key personnel:

Customer Service - Kim Hahn

Executive People, Culture & Customer Service Manager

(Including Catering, kim.hahn@tlhome.com.au or Ph: 8563 7752
Food Service

WHS, Maintenance)

Clinical and Care - Lee Martin

Chief Executive Officer

(including Allied Health  |ee.martin@tlhome.com.au or Ph: 8563 7733
& Lifestyle)

Financial - Cherie Cheyne

Executive Chief Finance Officer

(Accommodation & cherie.cheyne@tlhome.com.au or Ph: 8563 7768
Fees/Bonds )

TIT TAT 6 January 2021




‘e bri ng the Sanctuary to you

Warrawong 2 U

Warrawong Wildlife Sanctuary will be bringing a beautiful and exciting
range of animals to our Home on Thursday the 7th January 2021.

Their collection of mammals, birds, reptiles, amphibians, and
invertebrates is sure to delight and surprise, with an amazing,
hands on interactive experience.

At the end of this amazing experience we would love to adopt an
animal of your choice.

If you would like to donate towards the adoption of an animal, a
collection tin will be available on the day.

SAVE THE DATE

Resident Photo Day!
Tuesday, 2nd February 2021

TLH would like to give all residents to opportunity to get Glammed up
and have a photo taken, either by themselves or with another resident
(or staff member) of their choice.

All Residents will received 1
photo of their choosing

Additional photos can be
purchased at cost to the
resident or their families.

TIT TAT 7 January 2021




Please give a warm

vidil INSW

welcome to our new staff.

Well done and thank you to all
the staff who received

- A
Melissa Cardinal
Carer

Kristy Park
Hospitality

Employee of
the Month

November

Congratulations

L_ifestyle T eam

compliments for November
Anish Appukuttan, Belinda
Treloar, Joyce Lovell, Lee
Martin, Lisa Morrison, Meredith
Zerk, Aspon Koech, lan Lutze,
Helen McNicol, Qunnie Ahrns,
Mandy Fletcher, Angelique
Broster, Charlie Sapio, Britany
Mickan, Mike Schulz,

Barossa Club, All TLH staff &
Volunteers

Vision & Values

Philanthropy : Charlie Sapio
Collaboration : Elvie Van Gastel
Protection : Cathy Fahey
Choice : Skye Fawcett
Professionalism : Kelly Templer
Customers : Shaedell Cowley

Positivity : Allyson Nicolai

TLH 2020 Award Recipients

Neighbourhood

Stars

ABG : Jinse John
Trinity Court : Tricia Cummings
Protea : Nick Kinyanjui

Waratah : Sandra Van Neirop

It NS P e I‘L\ I‘L\I
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Comment Makers Information (optionai

By providing your details it ensures that we are
able to contact you and inform you of any and all
outcomes from your comment.

Name:

Contact Number:
Email:

Address:

On Behalf of:

If you have provided your details but wish to
remain anonymous please tick the box [J

OFFICE USE ONLY
Date Received: CCS Log No: #____
Comment Maker Acknowledged:
[JPhone Call CLetter [JIn Person

Comment forwarded to Department Leader: []

Cl Required? Yes/No
Was the outcome satisfactory: Yes/MNo
Closure Date:

Follow Up: 3Months [ N/A O
& Months
a Months

oo

[[] Resident [] Relative [ ]Staff [ ]IRL Resident [ ] Other:

[J Compliment  [J Complaint [ Suggestion

Comments / Details:

[CJWould you like to discuss this issue with the relevant leadership team member?

Do you have any suggestions of how we can improve the services provided?

Thank you for being apart of our TLH family, our people are our greatest strength,
we appreciate your comment.

R_V/_\R_V/_\BV/_\R_V/_\BV/_\\_.//_\

January 2021
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Rental Opportunities .... *‘E@

Recliners - Fridges - Carparks

Recliners - If you don't have a recliner or your waiting on a delivery, we can offer
recliners for your comfort.

Fridges - If you would like a small fridge or a larger fridge, we can offer what suits
your needs.

Car parking - Residents with a car, we can offer you a reserved park .

Chairs (normal chair) - Each room is supplied with one normal chair, if you are

wanting more chairs for visitors or family, you will need to supply them, (folding is a good
option, so not to take up room in residents rooms). With COVID-19, families are not to go
into communal areas to visit they must stay within the residents rooms.

For all rentals prices and agreements, please see Sharryn Hueppauff.

ABG Artist
of the Month

Congratulations

Marie Bryant

CONGRATULATIOYg
vl llorh s

On the 4th of December 2020, a special celebration was
held to celebrate 51 staff members that were celebrating
their 3, 5, 8, 10, 15, and 20+ years of dedication and service
to the Tanunda Lutheran Home.

Of the 51 staff members five staff members celebrated 20+ J
years, three celebrated 30+ years and one celebrated a Anne Harris (32 Years) and Cheryl
wonderful 40+ years. Thank you. Cundy (30 years) cutting the cake.

TIT TAT 11 January 2021



BAROSSA CLUB

“Enjoying life with fun & friends”

+ Barossa Club is a social support group funded by the
Commonwealth Home Support Program (CHSP).

+ Barossa Club is available for people from 65 years, living in
the local community, who live independently in their home
within the Barossa Valley region, including Independent
Retirement Living.

+ A referral (individuals meeting the criteria) from My Aged
Care is required to attend Barossa Club.

+ All'that is needed is a simple telephone call to My Aged Care
on 1800 200 422 or alternatively visit the My Aged Care
website.

¢+ The very helpful My Aged Care staff will explain all that is
required and are happy to answer any questions that you
may have.

+ The opening times for Barossa Club are Monday to Friday
9.00am to 3.00pm and closed on weekends and public
holidays.

¢ A delicious two course lunch meal prepared by the
wonderful TLH Catering Team is available to enjoy in
Barossa Club and the cost is $7.00.

¢+ A bus service for pick up and drop off to your door if you live
in Tanunda, Angaston or Nuriootpa is available for $5.80
(Concession Rate).

« A variety of activities are offered in the morning and
afternoon, including social time during morning and
afternoon tea.

Please feel free to contact
Tania Miller on 8563 7729 if you would
like to know more or would like to make
atime to have a chat.

Barossa Club - Fun, Games,
Food ,Friends & Memories....

Tia Chi

TIT TAT 12

January 2021




season with a Christmas

The Clubbies hada /= N\
wonderful Christmas Q ?
lunch, visit from Santa, and - \/~ T~

| some chezl:guil\fs running BAROSSA CLUB

“Enjoying life with fun & friends”

"'\ ‘**n ? ., . _-—--"""""'—-‘_ {‘*__. ' ;_

4]
2]
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Barossa Club can sometimes go without notice because we are tucked away just doing our
thing. This year in particular during the stop start nature of the COVID-19 restrictions some
TLH staff have been true friends to the Club and have been great support.

A message from Tania

| just wanted to extend a personal thank you to all of the kitchen staff for their support of the
Barossa Club, particularly during the COVID restrictions where we were delivering meals to
our wonderful clubbies.

Maintenance are always super quick to respond to any call for help and nothing ever seems to
be too much trouble for them. Thank you team.

A huge thanks to Britany, Rachel and Belinda for their unwavering support in all things admin
and tech. Massive thanks also to Lucy for always being willing to step up and help me when |
need it. Sharryn Hueppauff you have been an exceptional help to me in so many ways,
particularly when My Aged Care is giving me troubles.

We'd be lost without our vastly talented band of volunteers in the Barossa Club, with a special
mention to Kym Huxtable who has been a rock, driving our Clubbies around without complaint.

| also wanted to highlight our adoration of the glorious Craft Ladies who come in a few times a
week and make all of the beautiful things that we sell to make money for the Club to use
towards activities. Some of these ladies have been doing this for more than 20 years.

Merry Christmas, see you in 2021!

TIT TAT 14 January 2021
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Christmas celebrations

DAPHNE NOBES

1'# ) \ ! a
JOHN HITCHIN _ EAL HELGA JAUNZARINSS

TIT TAT January 2021




VOLUNTEER NEWS

Individual Volunteer Groups

In December you would of received a
letter asking if you would like to have a
small catch up with the volunteer group
you are associated with. If you indicated
yes; | will arrange a time in early
February for each group to get together.
Please keep an eye out in the next Tit
Tat for details.

Please ensure that when your personal
details change you inform us. This will
help keep our records accurate and
current. If you have access to email and
would like all correspondences via email
please let us know your details so we
can update your file.

Happy Birthday

To all of our wonderful Volunteers

for the month of

JANUARY

TIT TAT

A very big thank you to all the volunteers
who have continued to support us during
COVID and into the new year.

We would like to encourage you all to
continue to build relationships with our
residents.

We have a very exciting year coming up
and we cant wait to share it with you all.

Wishing each and everyone of you a
safe, healthy and prosperous new year.

LIFESTYLE PROGRAM

KDSS\#HZ AHDU#

|
4 ! U

Friday 1st
New Years Day—Public Holiday

Saturday 2nd
There are a variety of different activities available,

please ask a staff member for assistance.

Sunday 3rd

10.30 - Church Service Chapel

January 2021



Tanunda Lutheran Home

Monday 4th

11.00 Worship Service Acacia Lounge
1.30 Social Bingo Chapel
1.30 Bingo Grevillea
2.30 Art and Craft Grevillea

Tuesday 5th

From 10am Knit & Natter TLH

10.30 Moovers & Groovers Protea / TC1 Chapel

10.30 Share and Tell Acacia
1.30 Carpet Bowls Chapel
1.30 Men’s Group Men’s Shed
3.30 Quiz Game Acacia

Wednesday 6th

9.00 - 12noon TLH Library Open Trinity

10.30 Art Therapy ABG

11.00 Church Service Waratah Only Waratah lounge
1.30 Balloon Tennis Chapel
1.30 Arm Chair Exercises Acacia Lounge
2.00 1st Blessing of the Month ABG
3.30 A Current Affairs ABG

Thursday 7th
From 10am CAFE SHOP TROLLEY

10.30 Wonders of Nature Grevillea
10.30 Moovers & Groovers Waratah / TC2&3 Chapel
1.30 Warrawong Animal Sanctuary Chapel

e
-2

Friday 8th

9.00 - 12noon TLH Library Open Trinity
10.30 Walking Group Leaving from Acacia
11.00 Church Service Protea / TC only Protea Lounge

1.30 Social Bingo Waratah / Protea
1.30 Memory Games Acacia Lounge
2.00 Happy Hour Grevillea

Saturday 9th
There are a variety of different activities available,

please ask a staff member for assistance.

Sunday 10th

10.30 - Church Service Chapel

Residential Lifestyle Program

January 2020

Monday 11th

10.45 Wrap Ball Chapel

11.00 Worship Service Acacia Lounge
1.30 Social Bingo Chapel
1.30 Bingo Grevillea
2.30 Christmas Art Grevillea

Tuesday 12th

From 10am Knit & Natter TLH

10.30 Moovers & Groovers Protea / TC1 Chapel

10.30 Share and Tell Acacia
1.30 Water Ping Pong Chapel
1.30 Men’s Group Men’s Shed
3.30 Quiz Game Acacia

Wednesday 13th

9.00 - 12noon TLH Library Open Trinity

10.30 Art Therapy ABG

11.00 Church Service Waratah Only Waratah lounge
1.30 Wheel Of Fortune Protea
1.30 Arm Chair Exercises Acacia Lounge

2.00 A Current Affairs ABG

Thursday 14th
From 10am CAFE SHOP TROLLEY

10.30 Wonders of Nature Grevillea
10.30 Moovers & Groovers Waratah / TC2&3 Chapel

1.30 Art and Craft Australia Day Protea
1.30 Balloon Tennis Grevillia
Friday 15th
9.00 - 12noon TLH Library Open Trinity
10.30 Walking Group Leaving from Acacia

11.00 Church Service Protea / TC only Protea Lounge

1.30 Social Bingo Chapel
1.30 Memory Games Acacia Lounge
2.00 Happy Hour Grevillea

Saturday 16th
There are a variety of different activities available, please

ask a staff member for assistance.

Sunday 17th

10.30 - Church Service Chapel

PLEASE NOTE : ALL LIFESTYLE PROGRAMS MAY BE SUBJECT TO CHANGE.

TIT TAT

January 2021



Tanunda Lutheran Home Residential Lifestyle Program January 2020

Monda}{ 18th I Monday 25th
10.45 Wrap Ball Chapel | 10.45Wrap Ball ~ Chapel
11.00 Worship Service AcaciaLounge ' 11.00 Worship Service Acacia Lounge

igg gpcial Bingo GCha}ﬁeI I igg Sﬁ%ﬁl Bingo G(E:\zﬁgg

.30 Bingo revillea :

2.30 Christmas Art Grevillea | 2.30 Australia Day Art Grevillea
Tuesday 19th Santos Festival of Cycling I Tuesday 26th—Australia Day Public Holiday
From 10am Knit & Natter TLH /ABG
10.30 Moovers & Groovers Protea/ TC1 Chapel I

1.30 Carpet Bowls Chapel

1.30 Men’s Group } Men’s Shed

3.30 Quiz Game Santos Acacia I

tour

7 down |

Wednesday 20th under I Wednesday 27th

?oogo %\Ztn'l(')r?n TLH Library Open TrX‘été I 9.00 - 12noon TLH Library Open Trinity
SU AL Iherapy 10.30 Art Therapy ABG

1lléOOOBCf|1|UfCh TServ[ce Waratah Only Waratah ::?unge 11.00 Church Service Waratah Only Waratah lounge
.30 Balloon Tennis ~ Protea 1.30 Wheel Of Fortune Protea
1.30 Arm Chair Exercises Acacia Lounge 1.30 Arm Chair Exercises Acacia Lounge
2.00 A Current Affairs ABG 2.00 A Current Affairs ABG

Thursday 21st I Thursday 28th

From 10am CAFE SHOP TROLLEY _ From 10am CAFE SHOP TROLLEY

10.30 Wonders of Nature Grevillea | 10.30 Wonders of Nature Grevillea
10.30 Moovers & Groovers Waratah / TC2&3 Chapel I 10.30 Moovers & Groovers Waratah / TC2&3 Chapel
1.30 Tour Down Under Armchair Travel Waratah 1.30 Milkshakes Protea
1.30 Bean Bag Grevillia | 2.00 Australia Day Concert—Doug Grevillia

Friday 22nd | N Fridav 29th

9.00 - 12noon TLH Library Open Trinity I 9.00 - 12noon TLH Library Open Trinity

10.30 Walking Group Leaving from Acacia I 10.30 Walking Group Leaving from Acacia

1ig8 ghu_rclhB_Sewlce Protea / TC only Protea t?\ungle 11.00 Church Service Protea / TC only Protea Lounge
.30 Social Bingo ~ Chape 1.30 Social Bingo Chapel
1.30 Memory Games Acacia Lounge I 1.30 Memory Games Acacia Lounge
2.00 Happy Hour Grevillea I 2.00 Happy Hour Grevillea

Saturday 23rd I

There are a variety of different activities available, please I Saturday 30th

ask a staff member for assistance. There are a variety of different activities available, please
I ask a staff member for assistance.

Sunday 24th

10.30 - Church Service Chapel I Sunday 3;]15 ; -
10.30 - Church Service Chape

PLEASE NOTE : ALL LIFESTYLE PROGRAMS MAY BE SUBJECT TO CHANGE.

TIT TAT 19 January 2021



Happy New Year?
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