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Dear Residents, Family Members, and Representatives, -
| hope you are staying well and feeling safe with us here at Tanunda Lutheran Home

during these challenging times. | want to assure you that all our staff are working hard

to support and protect every one of you — our loved and valued members of our
community here.

Despite our very best efforts to keep Tanunda Lutheran Home free from the virus, |
need to tell you that one of our staff has tested positive to COVID-19.

The staff member has received medical attention and we will keep you updated
regarding their condition. Of course, we wish our staff member a speedy recovery and
return to us.

There is the NO confirmed case of the virus here. There is no evidence that other
residents or staff have contracted it. Some weeks ago, we implemented strict social
isolation procedures to prevent the virus from spreading. We will let you know if we
need to take further actions to protect you, and for you to protect each other.

Until further notice the ABG neighbourhood is in “lockdown”. That means NO visitors
are allowed to enter the area. Staff will assist with other forms of keeping contact; via
the phone, Skype or visit via a window. All residents are being encouraged to remain
in their rooms to assist with isolation procedures.

Since the commencement of the suspected COVID-19 outbreak, we have been and
are continuing to follow all directives of Government Health authorities.

If you have any questions about our response to the suspected COVID-19 or are
concerned about yourself or another resident, please talk to one of our staff. If you are
frightened or worried, you might want to talk to Chaplain lan Lutze. This is why our
staff are here — to listen to you and care for you during difficult times such as this.

Please be assured that you are in the best of care here and that we are doing
everything possible to keep you safe.

Yours sincerely

Lee Martin
CEO & DOC
Tanunda Lutheran Home Inc
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